Interview Summary 



Application No. 

09/849,495 


Applicant(s) 

KHOO ET AL 


Examiner 

Khanh H. Le 


Art Unit 

3622 





All participants (applicant, applicant's representative, PTO personnel): 
m Khanh H. Le (USPTO) . * (3) L/sa Norton . 

m JimMvhre (USPTO) . {A) Dpte Lazar . 

Date of Interview: ]}Jj[f (° */ 

Type: a)D Telephonic b)D Video Conference 

cM Personal [copy given to: 1)D applicant 2M applicant's representative] 

Exhibit shown or demonstration conducted: d)D Yes e)D No. 
If Yes, brief description: . 

Claim(s) discussed: 

Identification of prior art discussed: Looan US 5721827. 

Agreement with respect to the claims f)D was reached. q)M was not reached. h)D N/A. 

Substance of Interview including description of the general nature of what was agreed to if an agreement was 
feacheS or any other comments: AnniLnfs represent s * Gained the invention* as distingwshed from Logan. 
Annlicanfs representatives are considering amend me n t s focusi ng on pr ompting theuserjime sequences 
demographics and payment premiums methods . The F ^miner indicated all amendments are sub,ect to further 
search/consideration. . . 



(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the ^claims 
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims 
allowables available, a summary thereof must be attached.) 

THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION MUST INCLUDE ™ E ^^^ p * ™ |8 
imtfrvifw (See MPEP Section 713.04). If a reply to the last Office action has already been filed, APPLICAN i lb 
SvIn ^»M^MTOB INTERVIEW DATE, OR THE MAILING DATE OF THIS INTERVIEW SUMMARY 
FORM, ^ICHEVER IS LATER, TO FILE A STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See 
Summary of Record of Interview requirements on reverse side or on attached sheet. 



Examiner Note: You must sign this form unless it is an 
Attachment to a signed Office action. 




Examiner's signature, if require 
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Summary of Record of Interview Requirements 



application whether or not an agreement with the examiner was reached at the interview. .... 

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews 

37 CFR §1 .2 Business to be transacted in writing. 

any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt. 

The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 

me examiner XSZSK^XZ^M**^ responsibly to see that such a record is made and to correct matenal inaccuraces 
which bear directly ^^^X^^^ Form for eacn interview held where a matter of substance has been dossed during the 

substanc^ of m i nterview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required- 

drcum^anL d^ate. the Form should be mailed promptly after the interview rather than with the next official communion. 

The Form provides for recordation of the following information: 

- Application Number (Series Code and Serial Number) 

- Name of applicant 

- Name of examiner 

- Date of interview 

- Type of interview (telephonic, video-conference, or personal) 

- Name of participant(s) (applicant, attorney or agent, examiner, other PTO personnel, etc.) 

- An indication whether or not an exhibit was shown or a demonstration conducted 

- An identification of the specific prior art discussed hflhu 

- An indication whether an agreement was reached and if so, a description of the general nature of the agreement (may be by 
KJS? Vw W of amendments or claims agreed as being allowable). Note: Agreement as to allowably « tentative and does 
not restrict further action by the examiner to the contrary. .1^^^ 

- The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action) 

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It 
should be t^^T^L Interview Summary Form will not normally be considered a complete and proper recordation of the mterview 
unles^ ft includes |X£S^nted by the applicant or the examiner to include, all of the applicable rtems required below concerning the 
substance of the interview. 

A complete and proper recordation of the substance of any interview should include at least the following applicable items: 

1) A brief description of the nature of any exhibit shown or any demonstration conducted, 

2) an identification of the claims discussed, 

% an !£££ S 'the ofa substantive nature discussed, unless these are already described on the 

Interview Summary Form completed by the Examiner, 

5^ a brief identification of the general thrust of the principal arguments presented to the examiner, u . . . 

5) bnender«,n^on 9 ^ ^ ^ ^ e|aborate A verba , im h , gh| de^pbon of ft. "°* 

equired. The identification of the arguments is sufficient if the general nature or thrust.of the pnncpal arguments mate totte 
• examiner can be understood in the context of the application file. Of course, the applicant may des.re to emphasize and fully 
describe those arguments which he or she feels were or might be persuasive to the examiner.) 

the examiner. 

Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and 
accurate, the examiner will give the applicant an extendable one month time period to correct the record. 

Examiner to Check for Accuracy . 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement at^S record is complete and accurate, the examiner should place the indication, -Interview Record OK on the 

paper recording the substance of the interview along with the date and the examiner s initials. 
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